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Welcome to Blue 8

Blue 8 takes supporting all your organization’s feedback gathering needs to the next
level. There are exciting new experiences awaiting every Blue user, from your learners
completing their course evaluations, to instructors interacting with their courses, staff
participating in onboarding surveys and 360 reviews, and clients of all types providing
crucial feedback at critical junctures. Our commitment to accessibility and equivalent
experiences for all continues, which means that none of your stakeholders will be left
out of your processes.

In this document, you will get an overview of what is new, how Blue 8 is different from
previous releases, and what you should note before upgrading.
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In this section, discover the exciting new features that are made possible with the
release of Blue 8.

Redesigned survey experience

More engaging experiences await your survey respondents with an interface that looks
and feels amazing on devices of all sizes. Special care has been taken to delight in
several areas, including:

*  New, beautifully designed project
landing page listing each task and

status Evaluation for Jeremy Van Dam Soe
*  Refreshed welcome page that e
introduces the survey PR I [ [ B e
Ability to immediately address.
problems when they artse

*  Enhanced summary page that
includes completion statuses per

Able to see the big picture

question for added clarity, including o
partially completed responses
in tables pR— .
*  New page load and mouse-over o
animations : e i

*  Improved thank you page that
embeds the task list to keep
respondents engaged -

*  Redesigned tables, drop-down e “ o
menus, radio buttons, instructor
picker, etc.

Please provide examples of areas of strength:

*  Convenient sticky title bar at the top
as well as Back to top navigation
button at the bottom of the
questionnaire

*  All elements of the pages auto-
adjusting for mobile, desktop and
every size in between
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Reimagined Subject Management experience

Your subjects being evaluated (e.g., instructors, employees in ongoing 360 reviews, etc.)
can now see all activity related to their evaluations in a single comprehensive view.
Relevant details and options are showcased for each evaluation right when your subjects
need them, such as calls to action if tasks are incomplete, response rates for active
evaluations, and reports for completed ones. Subject Management can be accessed
easily by your subjects on their desktop and on mobile devices.

Subject management
08 ®  Fites v Sortby: Duedate v
® Ready ® Live ® Completed
Course Evaluations Fall - C08 Course Evaluations Fall - C08 Course Evaluations Fall - C08
401791 African Cultures and Societies 401812 Anthropological Study of Religion 401816 Cultures of Modern Canada
~
L
You're all done! 20 . "\
R 7 Invited
« Al tasks are completed. 0 Started
+ Evaluation is set to start on 2021- 3 Responded 15!‘ 0 Starled 85,‘
07-05 Response 6 Responded Response
0 Opted Out Rate Rate
View Settings to review evaluation 0 Opted Out
conditions. Ends on: 2021-08-01
Course Evaluations Fall - CO8 Cancel M
£ View Settings v Lust v Lt 401812 Anthropological Study of Religion
Opt in to this evaluation? - .

Manage by: 2021-10-31
Select Teachers »

Preview questionnaire
To do - Due by 2020-10-30

Choose delivery method < -

timing Scheduled Manual
Start Date 2020 - 10- 05 00: 00 =]
End Date 2021-08-01  00:00 ]

[[] 1 have finished all my tasks. please stop sending me reminders
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Question Personalization with copy from previous,

new min/max and pre-select options

Locating groups of

questions to add in e s
Question Personalization .
has never been easier with

the addition of a table of

contents. Your users can

also clearly see the limits

you set for each group of

questions, ensuring there

is a proper mix of

Question personalization for 101815 Cultures of Modern Canada

(Annette Fong)

M-«
&

@ S purnton prevem

questions selected. You may also allow users to copy over questions added from a

previous evaluation to speed up the process. Additionally, certain questions may be pre-

selected by default by the administrator. These additions come in an updated user

interface that is sure to delight.

Managers

inimum: 2 Maximum:©0 & Minimum number of raters has not been met

Maurice Ryder ®
Peers
Minimum: 1 Max @
Maurice Ryder
[] Linda Daniels
[] Kimberly Rick
Self
Minimum: 1~ M © David Porter
[} JeremyVan Dam
Bobbi Daniels &
seexplorance.

Select

Refined Rater Selection
with overall quotas

360-degree review participants
enjoy further refinements within
the rater selection experience,
including improved warnings
and enhanced drag-and-drop
mechanics. Additionally, you
may set an overall invitation
limit to ensure that none of the
raters in your process will be
selected disproportionally to
complete reviews.
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Consolidated project
configuration settings

Task title
. . . . Question personalization for [SSUBJECT)
Configuring your projects has never been easier

Welcome message

with a new task settings section that regroups all HI[RSFN] [RSLN], you have been invted to approve the personaized

questions,
relevant configurations under their corresponding
task type. You may configure a unique title and

introductory message for each task type as well Syt e

as customize the redesigned task listing to e ——
include specific demographics to better describe R
each task to your respective audiences. It is also Tk Wt P meeage

Hi [R$FN] [R$LN], you have been invited to personalize questions.
easier to spot whether notifications are turned on
or off per task type. These new options allow you
Displayed task name

to truly manage and tailor the experience of your [SSNAVE]
users at each stage of your process.

Advanced options  Show

Introduction of Schedules to automate more processes in a single
project

Schedules take Dynamic Days concepts to the next level, allowing you to consolidate
even more processes under one single project. While it is still possible to set up distinct
schedules based on class duration alone, you may also combine (or replace) these rules
with course demographic conditions. And each schedule may be configured with
distinct notification messages and evaluation window settings.

[ e P

Schedule list Move to position Tov e

Tasks will use the first schedule that meets all of the conditions.

u
1

cations
Schedule for ASS Q Configure Modify_conditions

2 Schedule for Engineering L‘Q Configure Modify_conditions

3 Schedule for all other schools ,O. Configure Set conditions

Copy Schedule Add Schedule

7118
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Additional reminders and a completion notification

Automate up to five reminders. Additionally, you may configure an invitation and a
completion notification to confirm when a participant’s task has been submitted
successfully.

FIAGU UiiS ~ (PR fee']
s are disabled

s are disabled

Reminder 5 | M Remove Reminder Notifications @

Based on Condition Field
Relative date v From date field v Courses.Eval_End_Date_and_T v
Set date
1 Days  Before | Courses.Eval_End_Date_and_Time

Introduction of survey completion
certificates to promote engagement’

Include a certificate of completion that can be downloaded
and kept for the respondent's records. You may include
descriptive text of the accomplishment, add a seal, as well
as customize the title, logo and signature.

Certificate
General
Color
eeoe ‘0’
Logo1": ’
LY ' !
Explorance Master Class Certification

w©

Full name

Seal Remove

© file_upload_updated smazngusers

Description”:

o
Explorance Master Class Certificatic  En semme
. .
! Sigetere |
. K
7

has successiully demonstrated that  En
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Introduction of self-enrollment and
QR codes to widen your survey audience’

Allow respondents to self-enroll into
a survey, evaluation or conference.

This makes it easy to gather

. View QR Cod:
feedback when all or a portion of e

your audience isn't known in : v e et
Fuation - 2 - ) vahsation

advance but where you want to i i O O

View QR Code

capture each respondent's
submission only once. QR codes

(scannable from camera capable
mobile devices) make this process of enrolling directly in a topic of interest easy. For
subject based projects, this means you may also simply display, print or send a unique
link or QR code for each evaluation for direct access to the survey. The corresponding
short-link (a shortened version of the survey URL) is displayed alongside each QR code.

SMS now supported for all task types®

To reach those who may not have access to email or who may not use email as their
primary communication method, you may now configure all task types (e.g., Question
Personalization in course evaluations and Rater Selection in 360 reviews) to notify your
audience via only SMS or a combination of email and SMS.

NOTE

1. Subscription based features: Self-enrollment, QR code, short-link and certificate
features are only available for hosted customers on a subscription basis.

2. SMS is only available for hosted customers on a subscription basis. For pricing
details, consult your Account Manager.
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What's Changed

If you are curious to know what is different from an older version of Blue, here are some

notable areas that have been updated.

Survey listing page

Fillout Task List

Task Owner: Explorance P
Project Title:  Question Selecior
Category: [Not Crassfied
Subeategory: [Not Classifier]

I ™ ™ S

Sublert
‘S01016 Cutrss of iadern Cansds
401751 Afican 1 i

(o:oexplorance.

Search,

Scott Abraham @

Course & Instructor Evaluation

Hi Scott Abraham, you have been invited to provide feedback far the following evaluations.

Only show active tasks:

101815 Cultures of Modern Canada

Start now
#Open  Ends on: 2021-05-08
101848 Modern Art
Continue
®inProgress  Ends on: 2021-05-08
102033 Graphics
Update
® Completed  Ends on: 2021-05-08
201821 Bioarchaeok
\_ il Start now J
—

Fridsy. Apel 2. 2021 Opan
Friday, Apel 2, 3021 0 Progress
Frcay, Aped 2, 2021 Complstad
Fiidsy, Apel 2, 2021 Open

Fray, Aped 2, 2021 Open

@~

Survey Welcome page

explorance

Doar Student

_BNC-2017 - Course Evaluation - Update Teachers list for 202047 Computer Aided Structural Analysis
Computer Aided Structural Analysis 7051 Online

On behaf of the Course Evaluations service at Explorance University, we are sesking your feedback on $he courses you are currently taking. This feedback will heip your

instructors, depanments,

and the unwversity better understand and address the concenms of stugents such as yoursell

—— @

L smmmm @ v

Evaluation for 101815 Cultures of Modern Canada

Do Abts Agarwad

O behalfof the Course Evahsations service st Explorance Uriversity. we are seeting yous feadback on the courses
You e currently taking. This feecieck wil e yous instrictors. Gepartments. snd the univennity better understand
300 530rees the Concerns of sudents Such a6 yourselt

For each Guestion e e tessct the arsmer Wich best refects your experience & the mtructor. course, nd your
personal efforts Al we woxd graatly soprecisne sny detaded feechiack you might have, which you con provide ot
e end of the evanations

Bacase your feectinck i krocrtart. we may vend rermincers aftar & few oyt I we Rave rot received your resty. We
reasy appreciste yous help sed gt

The Teaching st Courve Evatuation Project Team

5 [

Which best rafiects your expenence with the insinuctor, course, and your parsonal efforts. Also, we would groaty appreciae any
You can provide at the end of tha evaluations.

may send remindors ahor a fow days I we have not received your reply. We grealty appreciate your heip and input

Jonto the next section, just click the "NEXT bution
T button after you compiete he survey

Survey in one session, make sure 1o save your review by dicking the "SAVE" bution (under "OPTION" on mobie)
betum 1o your original emast containg the Ik o your course feedback. I your session times out pror 1o SUbMING. please return 1o your
Project Team

+*explorance.
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Survey experience on desktop

University Core Questions

Questions evaluating the Course 101848 Modern Art

Strongy
Disagree  Disagree

Opt Ot

1 fibed in he syllabus.
Evaluation for 101815 Cultures of Modern Canada Save pons.
P pra.
Please evaluate the following aspects of the course:
Poor Fair Excellent No Opinion
‘Course content Lchool
Course reading materials
Classroom physical environment
bout AsS
s
Strongly Not Recommand Not Recommend Recommend
Strongly Recommend
Please provide any comments about the course.
J
€ Previous Next =

Survey experience
on mobile

+*explorance.

I would recommend this course to friends and
peers.

Strongly Not Recommend
Not Recommend

Meh

Recommend

Strongly Recommend

Please provide any comments about the course.

Enter comments here.

BacktoTop

Powered by Blue
[ Powestyine )

ool A&S Questions

Fts and Science is a well-run
Ehool

Strongly Agree

) Agree

Neutral

) Disagree

) Strongly Disagree

) NA

Pease provide your feedback
pout A&S

Previous | Next | Opt Out

Mobile Version | Standard Version
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Thank You page

+»explorance.

Thank you for taking the time to provide constructive feedback on your course.

Please click here to see if you have any other evaluations to complete.

-
«explorance.

Your responses have been submitted
successfully!

We put feedback at the core of everything we do. We greatly
appreciate you taking; the time 10 complete this leaming evaluation.

Thank you for providing your feedback

102033 Graphics
#Open  Ends o 2021-02-28

201821 Bioarchaeology
#Open  Ends on: 2021-02-28

201863 Fundamentals of Visual Art 2
®Open  Ends on: 2021-02-28

d successfully.

Question Personalization

Course - Teacher Pairing QP, CD for 101815 Cultures of Modern Canada ( Annette
Fong)

Messages

{# When this icon is visible, you can modify text

ul JLg.no errors to display

7
Table of Contents x Question personalization for 101815 Cultures of Modern Canada
(Annette Fong) Joe)
Inntructor QF - Section | pebrpm—— 00T Wb 3 paimum of 2 question and chck on submet
Mad Ml ¥ e
& v . Preves
structor Q9 - Section2
[ra—_ @ View Al itoms v Aloptons v
@ Do qurston srovirmn
perall the teacher Annette Fong was excellent Selected Deselect
. mors Coonie ¢ (D Jacher Annette Fong was very helpfull Soncnd Deselect )
v Trodumeabseputnt Comomon & o D base what were the best aspects of the course ——
.. o v - rﬂm goes in the section heading
- mors Cotome & (D
s - D
- [
- - D
b Gatato )
Leexplorance |
P! N www.explorance.com
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Rater Selection

+»explorance.

me Margot MacNutt

Select Raters for Linda Daniels

Detaits

Please Lake 3 few MOMENtS 10 S4Ct (e that will De asked 10 POvIde feedDack for Linda Dansess a5 Part of 2 BOeCt yOu have been askad 1o pancpate i

Project info settings

Questionnaire Definition Subjects

Content ptions

Project Title
CCMB QP Project

Internal
Project Title  CCMB Intemal title

Project
Description

- PR

Members

Triggers

Content

Project Title

Access

Cat
ooy [Not Classified] v
Subcats
Er [Not Classified] L4
Designer
Theme
eXplorance v
. .
seexplorance.

r "
Select CITIEYY T
Minimum: 2 Maximumcco & Minimum number of raters has not been met
& Select a rater
Maurice Ryder @
Grven name B Laet N
Ancate fong
Boco Canes
Oave borer
Minimum: 1 Maximum: 00 ey van Do
- Jesncs Potoor
Kaven Farw
[C] Maurice Ryder ) ot [~
wmey o
[[] Linda Daniels 12
Unea Dunets
[} Kimberty Rick 12
Self
Minimun 1 Maximum: o [] David Porter 12
[C] JeremyVan Dam 172
Bobbi Daniels §
Confirm
% J
Questionnaire

~Question Bank Demo V1

Webinar

Sept - Reports « QBank

. e

Subjects Members Triggers

Access

Thank you

§(3Please

eXplorance
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Scheduling configuration

Settings

2018-09-25
00:00

Start Date
Changing the dates for open tasks can only be performed manually through “Task Management

Hour / Minute Setting

7 Mu‘ 00:00 o
—r °
Day Setting
Based on Condition ® Foxed Start Date
2018-09-25 =

Set date range
Start | Staff Hire_Date v days from subject addition m
End | Staff Hire_Date S0 days from start condition m
Set date t v

25 % of duration | After v Staff Hire_Date days from o tart b4 m
Set time

days from v tant v m
Fixed time v HH:mm 2]
Clear Date Back To Task Settings
Semirs | 8o 0

Based on

Fixed date v
Set date and time

2021/03/10 2153 2]

. S

We can’t wait for you to discover all these changes and more!
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Upgrade FAQ

Question: Are there any changes to the webservices/APIs in Blue 8?

Answer: No. Aside from updates you may have missed (see next section),
webservices/APIs will work as before. Please consult the release notes for further details.

Question: Will | see the new project configuration and Schedule settings in my older
projects once | upgrade?

Answer: No. You will only see the new configuration and Schedule settings once you
create a new project, or when you copy an older project to build a new one in Blue 8.
Otherwise, your older projects will remain exactly as before.

Question: Will my messages and settings be carried over when | copy from an older
project created in Blue 7 to create a new one in Blue 8?

Answer: Yes, but there are exceptions. While most settings (questionnaire, triggers,
Welcome, Thank You Messages, etc.) are copied into your new project, the introduction
of Schedules means that email content and timing, including reminders, will not be
copied over. You will see default text that you should configure as needed once you add
your Schedule(s) for the first time. From there, projects created in Blue 8 will be copied
in their entirety to future projects.

Question: Will Archived projects be carried over during the upgrade?

Answer: Yes. All Archived projects that are not being retired in Blue 8 will carry over.

Question: Will my reports remain the same in Blue 8?

Answer: Yes. Aside from updates you may have missed (see next section), reports
will work as before.

Question: Should | upgrade in the middle of a semester?

Answer: No. Since this is a major update, it is strongly advised to only upgrade to
Blue 8 once all your projects have expired and you are no longer collecting
responses or generating reports.
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In case you missed it

There's more! Here are some other features and capabilities that have been developed
over the last 12 months that are also included in Blue 8.

Usability
* UI/UX enhancements to Task Management
(i.e., new deleted task filter and ability to quickly modify existing filters)

¢ Ul/UX enhancements to the Canvas LMS experience
for students when displaying pop-ups

*  Questionnaire management usability enhancements displaying more
metadata for each question, including question type and identifiers

* Increase in number of items displayed on the task list page from 5 to 10

*  Expanded filtering capabilities in Report Management to include report start
and end dates as well as email status

¢ Bulk management options for project and report listings allowing archiving or
deletion of multiple items at once

¢ Additional language pack support for Hungarian, Turkish, and Czech

*  Option to adjust default landing page sort order for tasks by End Date, Name,
Status or Category/Subcategory

* LMS: Added report sorting ability in BPI

*  LMS: Rich text formatting support for the message that appears
when lists are empty (Blue Connector)

Integrations

* Blackboard Ultra connector
*  Blackboard Learn SaaS version support update
*  Bluepulse connector

* Interfolio integration

16/18
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*  OneDrive connector

* Bamboo HR connector
*  Flexible user ID mapping when using SSO (Single Sign-On)

* Added notifications when synchronizing evaluation data with the LMS (BPI)
Reports
¢ Ability to calculate an overall across multiple questions in a tabular format in reports

(Spreadsheet block enhancement)

*  Ability to compare current report results to a norm when displaying frequency and
frequency percentage in a tabular format in reports (Spreadsheet block enhancement)

¢ Automatic email notifications sent to Dynamic Groups (Dynamic Report Access
enhancement)

¢ Option to customize specific email notifications for different Dynamic Groups
(Dynamic Report Access enhancement)

*  New charting options, including custom labels, norm/benchmark markers,
and x-axis interval in certain bar charts in reports

*  Further enhancements to response thresholds in reports when using cross-tabulation,
to further protect against respondent identification

* Response rate and invited count added to aggregate respondent reports (Surveys)

*  Ability to remove SubjectID evaluation column in raw data distribution to further
protect respondent identification in merged or aggregate reports

*  Enhanced look and feel for Score block charts
Value Add

* DIG enhancement to support hybrid of a) user synchronization for standard evaluations
and b) manual user selection for evaluations that were created by DIG via split or
merge

*  UI/API export supported in JSON format
*  Ability to export the Question Bank mapping into a spreadsheet for external review
¢ Option to include response timestamp in UI/API export

* Feedback Dashboards — Improvements to question mapping and
cascaded questionnaire (Blue Question Bank support)

*  Option to search by user or course ID in Record Management
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